AVID

Avid® FilmScribe™
Version 29.0 ReadMe

Important Information

Avid recommends that you read all the information in this ReadMe file thoroughly before
installing or using any new software release.

Important: Search the Avid Knowledge Base for the most up-to-date ReadMe file, which
contains the latest information that might have become available after the documentation
was published.

Welcome to Avid FilmScribe. For information on using FilmScribe, access the Help
supplied with your application.

Known Limitations

>

\

You must first log in as an Administrator, install the FilmScribe application, and initially
launch the application as an Administrator. You may then subsequently run FilmsScribe as a
Regular User.

QuickTime movies with media do not play correctly in the WebLists template.
Workaround: Use QuickTime reference movies instead.
The Storyboard template is no longer supported.

When starting FilmScribe from the Output menu, you might see an error message saying
there is no disk in the drive.

Workaround: Click Cancel and the application launches.

The Locators Template is not available for FilmScribe.



The following problem occurs when trying to generate a WebList in FilmScribe. Warnings
persistently appear as the list is generating whenever clip frames, QuickTime movies or
hyperlinks need to display. This occurs due to the SP2 default settings. Hyperlinks continue
to display after the warnings but QuickTime movies will not.

Workaround: If you are going to use WebLists with hyperlinks, and clip frames frequently,
do the following:

1. Click Start > Settings > Control Panel > Internet Options.

2. Click the Advanced Tab. Scroll down to Security settings. Place a check mark next to

“Allow active content to run in files on my computer.”

An exception error occurs when you install your Avid editing application on a Macintosh
system before installing Avid FilmScribe.

Workaround: Install FilmScribe first, then install the Avid editing application and reboot
the system.

If the FilmScribe application asks you to open the Console for additional information, press
Control+F1.

Macintosh systems: Viewing a QuickTime movie in the Movie window of FilmScribe might
open as a blank see-through window.

If You Need Help

If you are having trouble using Avid FilmScribe:

1. Retry the action, carefully following the instructions given for that task. It is especially
important to check each step of your workflow.

2. Check this ReadMe file for the latest information that might have become available after
the documentation was published. Also check online for the most up-to-date ReadMe
because the online version is updated whenever new information becomes available. To
view the online ReadMe, select ReadMe from the Help menu, or visit the Knowledge
Base at www.avid.com/readme.

3. Check the documentation that came with your Avid application or your hardware for
maintenance or hardware-related issues.

4. Visit Avid Online Support at www.avid.com/onlineSupport/. Online support is available
24 hours per day, 7 days per week. Search the Knowledge Base to find answers, to view
error messages, to access troubleshooting tips, to download updates, and to read or join
online message-board discussions.
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http://www.avid.com/onlinesupport

Accessing Online Support

Accessing Online Support

Avid Online Support is available 24 hours per day, 7 days per week. Search the Knowledge
Base to find answers, to view error messages, to access troubleshooting tips, to download
updates, and to read/join online message-board discussions.

To access Avid Online Support:

» Go to www.avid.com/onlineSupport/.

Technical Support Information

Most products feature a number of coverage options. Avid Assurance service offerings are
designed to facilitate your use of Avid solutions. Service options include extended telephone
coverage, automatic software maintenance, extended hardware warranty, and preferred
pricing on replacement parts. Offerings and options may vary by product and are not
available for all products.

For more information regarding Avid’s service offerings, visit www.avid.com/support or call
Avid Sales at 800-949-AVID (800-949-2843).

Program availability and details might vary depending on geographic location and are
subject to change without notice. Contact your local Avid office or your local Avid Reseller
for complete program information and pricing. However, if you need help locating an Avid
office or Avid Reseller near you, please visit www.avid.com or call in North America
800-949-AVID (800-949-2843). International users call 978-275-2480.
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Copyright and Disclaimer

Product specifications are subject to change without notice and do not represent a commitment on the part of
Avid Technology, Inc.

The software described in this document is furnished under a license agreement. You can obtain a copy of that license by
visiting Avid's Web site at www.avid.com. The terms of that license are also available in the product in the same directory as
the software. The software may not be reverse assembled and may be used or copied only in accordance with the terms of the
license agreement. It is against the law to copy the software on any medium except as specifically allowed in the license
agreement.

This document is protected under copyright law. An authorized licensee of Avid FilmScribe may reproduce this publication for
the licensee’s own use in learning how to use the software. This document may not be reproduced or distributed, in whole or in
part, for commercial purposes, such as selling copies of this document or providing support or educational services to others.
This document is supplied as a guide for Avid FilmScribe. Reasonable care has been taken in preparing the information it
contains. However, this document may contain omissions, technical inaccuracies, or typographical errors. Avid Technology,
Inc. does not accept responsibility of any kind for customers’ losses due to the use of this document. Product specifications
are subject to change without notice.

Copyright © 2013 Avid Technology, Inc. and its licensors. All rights reserved.

Attn. Government User(s). Restricted Rights Legend

U.S. GOVERNMENT RESTRICTED RIGHTS. This Software and its documentation are “commercial computer software” or
“commercial computer software documentation.” In the event that such Software or documentation is acquired by or on behalf
of a unit or agency of the U.S. Government, all rights with respect to this Software and documentation are subject to the terms
of the License Agreement, pursuant to FAR §12.212(a) and/or DFARS §227.7202-1(a), as applicable.

This product may be protected by one or more U.S. and non-U.S patents. Details are available at www.avid.com/patents.

Trademarks

003, 192 Digital /0, 192 1/0, 96 1/0, 96i I/O, Adrenaline, AirSpeed, ALEX, Alienbrain, AME, AniMatte, Archive, Archive I,
Assistant Station, AudioPages, AudioStation, AutoLoop, AutoSync, Avid, Avid Active, Avid Advanced Response, Avid DNA,
Avid DNxcel, Avid DNxHD, Avid DS Assist Station, Avid Liquid, Avid Media Engine, Avid Media Processor, Avid MEDIArray,
Avid Mojo, Avid Remote Response, Avid Unity, Avid Unity ISIS, Avid VideoRAID, AvidRAID, AvidShare, AVIDstripe, AVX,
Axiom, Beat Detective, Beauty Without The Bandwidth, Beyond Reality, BF Essentials, Bomb Factory, Boom, Bruno, C|24,
CaptureManager, ChromaCurve, ChromaWheel, Cineractive Engine, Cineractive Player, Cineractive Viewer, Color Conductor,
Command|24, Command|8, Conectiv, Control|24, Cosmonaut Voice, CountDown, d2, d3, DAE, Dazzle,

Dazzle Digital Video Creator, D-Command, D-Control, Deko, DekoCast, D-Fi, D-fx, Digi 003, DigiBase, DigiDelivery,
Digidesign, Digidesign Audio Engine, Digidesign Development Partners, Digidesign Intelligent Noise Reduction,

Digidesign TDM Bus, DigiLink, DigiMeter, DigiPanner, DigiProNet, DigiRack, DigiSerial, DigiSnake, DigiSystem,

Digital Choreography, Digital Nonlinear Accelerator, DigiTest, DigiTranslator, DigiWear, DINR, DNxchange, DPP-1, D-Show,
DSP Manager, DS-StorageCalc, DV Toolkit, DVD Complete, D-Verb, Eleven, EM, Euphonix, EUCON, EveryPhase, Expander,
ExpertRender, Fader Pack, Fairchild, FastBreak, Fast Track, Film Cutter, FilmScribe, Flexevent, FluidMotion, Frame Chase,
FXDeko, HD Core, HD Process, HDPack, Home-to-Hollywood, HYBRID, HyperControl, HyperSPACE, HyperSPACE HDCAM,
iKnowledge, Image Independence, Impact, Improv, INEWS, INEWS Assign, INEWS ControlAir, Instantwrite, Instinct,
Intelligent Content Management, Intelligent Digital Actor Technology, IntelliRender, Intelli-Sat,

Intelli-sat Broadcasting Recording Manager, InterFX, Interplay, inTONE, Intraframe, iS Expander, ISIS, IsoSync, iS9, iS18,
iS23, iS36, ISIS, IsoSync, KeyRig, KeyStudio, LaunchPad, LeaderPlus, LFX, Lightning, Link & Sync, ListSync, LKT-200, Lo-Fi,
Luna, MachineControl, Magic Mask, Make Anything Hollywood, make manage move | media, Marquee, MassivePack,
Massive Pack Pro, M-Audio, M-Audio Micro, Maxim, Mbox, Media Composer, MediaFlow, MediaLog, MediaMatch, MediaMix,
Media Reader, Media Recorder, MEDIArray, MediaServer, MediaShare, MetaFuze, MetaSync, MicroTrack, MIDI 1/O, Midiman,
Mix Rack, MixLab, Moviebox, Moviestar, MultiShell, NaturalMatch, NewsCutter, NewsView, Nitris, NL3D, NLP, Nova,

NRV-10 interFX, NSDOS, NSWIN, Octane, OMF, OMF Interchange, OMM, OnDVD, Open Media Framework,

Open Media Management, Ozone, Ozonic, Painterly Effects, Palladium, Personal Q, PET, Podcast Factory, PowerSwap, PRE,
ProControl, ProEncode, Profiler, Pro Tools LE, Pro Tools M-Powered, Pro Transfer, Pro Tools, QuickPunch, QuietDrive,
Realtime Motion Synthesis, Recti-Fi, Reel Tape Delay, Reel Tape Flanger, Reel Tape Saturation, Reprise, Res Rocket Surfer,
Reso, RetroLoop, Reverb One, ReVibe, Revolution, rS9, rS18, RTAS, Salesview, Sci-Fi, Scorch, Scorefitter, ScriptSync,
SecureProductionEnvironment, Serv|LT, Serv|GT, Session, Shape-to-Shape, ShuttleCase, Sibelius, SIDON, SimulPlay,
SimulRecord, Slightly Rude Compressor, Smack!, Soft SampleCell, Soft-Clip Limiter, Solaris, SoundReplacer, SPACE,
SPACESNift, SpectraGraph, SpectraMatte, SteadyGlide, Streamfactory, Streamgenie, StreamRAID, Strike, Structure,
Studiophile, SubCap, Sundance Digital, Sundance, SurroundScope, Symphony, SYNC HD, Synchronic, SynchroScope,
SYNC 1/0, Syntax, TDM FlexCable, TechFlix, Tel-Ray, Thunder, Titansync, Titan, TL Aggro, TL AutoPan, TL Drum Rehab,
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TL Everyphase, TL Fauxider, TL In Tune, TL MasterMeter, TL Metro, TL Space, TL Ultilities, tools for storytellers, Torq,
Torq Xponent, Transfuser, Transit, TransJammer, Trigger Finger, Trillium Lane Labs, TruTouch, UnityRAID, Vari-Fi, Velvet,
Video the Web Way, VideoRAID, VideoSPACE, VideoSpin, VTEM, Work-N-Play, Xdeck, X-Form, Xmon, XPAND!, Xponent,
X-Session, and X-Session Pro are either registered trademarks or trademarks of Avid Technology, Inc. in the United States
and/or other countries.

Adobe and Photoshop are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States
and/or other countries. Apple and Macintosh are trademarks of Apple Computer, Inc., registered in the U.S. and other
countries. Windows is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other
countries. All other trademarks contained herein are the property of their respective owners.
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